Social Determinants of Health Platform for Managed
Care Organizations and other HCBS Providers

The Social Determinants of Health (SDoH) platform provides a complete solution for

identifying vulnerable members, connecting with Community Based Organizations,

and improving health outcomes.

HOW THE SOCIAL DETERMINANTS OF HEALTH PLATFORM
CAN IMPROVE CARE TO YOUR MEMBERS

Social Determinants of Health (SDoH) such as the stability of where people live, the

availability of food, the availability of transportation, financial security, and the availability
of healthcare can have a drastic impact on their decision making and health outcomes. By

identifying these needs and tailoring interventions to improve them, members will
receive better outcomes at a lower overall cost on medical claims for the health plan.

THE QCSS SDOH PLATFORM ADDRESSES THIS NEED BY PROVIDING:

Robust way to collect Social Determinants of Health (SDoH) Data. An easy to
use and customizable solution to complete assessments and measure the SDoH
impact across your population

Understanding Your Vulnerable Members. Easily see the members at-risk
associated with each Social Determinant of Health (SDoH) and visualize broader
domains so that you can tailor effective interventions to your specific population

Connecting with Community Based Organizations to expand impact. Our closed-loop
referral platform lets you refer patients to Community Based Organizations, verify that
services were provided, and receive ongoing feedback on the referral status

Delivering Cost Effective Health Outcomes. Review detailed analytics on
effectiveness and cost savings as a result of strategic Social Determinant of Health
(SDoH) interventions. This includes monitoring reduction in hospital admissions
and emergency care Visits

ABOUT QCSS

Our mission is to integrate domain expertise with technology solutions to help
make Managed Long Term Services and Supports successful. We seek to enable
health plans and providers to improve health outcomes for their vulnerable popu-
lations and to thrive in a value-based healthcare system.
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